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Annual Dinner 2009  

held at Lancaster House Hotel  

on Friday 2nd October 

Sourcing local products and services?  
 
New businesses are being added to our database everyday. Visit  
 
http://www.lancaster-chamber.org.uk/local_sourcing.asp 
 
To include your own special event, promotions or news stories under our Members’ 
News section send details to mailto:info@lancaster-chamber.org.uk  
 
CHAMBER NEWS UPDATE – 19th October 2009  
 
Content:  
• Membership News… New Members  
• Members’ News…  
• Business Support…. Funding initiatives  
• Training…  
• Chamber Representation…  
• Chamber Events …  
• Local News…  
• Other Commercial News…  
• NWDA news links   
 
Membership News  
 
New Members   
CLICK HERE for a list of businesses that have recently joined the Chamber. A warm 
welcome to you all.  
 
Members’ News & Information   
 
Child Care Provision   
New Member, Nikki Hesford of Miss Fit UK also runs Lancaster Playschemes. A 
local out of school childcare provision, OFSTED registered and operating full time 
from Scotforth Primary School. As there is an upcoming half-term if you or your 
employees are struggling to find childcare, then you might like to contact Nikki on 
01524 752901. See http://www.lancasterplayschemes.co.uk 
 
Advice on Swine Flu   
For the latest information from NHS North West CLICK HERE 
 
Flu Vaccination can reduce absenteeism   
Free vaccinations against seasonal flu are now available for people aged 65 and 
over and for adults and children aged 6 months to 65 years in certain risk categories. 
MORE 
 
Time to order your Xmas Tree & Lights   
Gordon Higton, Community and Seasonal Engineering reminds members to get their 
Christmas trees and lights ordered now so he can get them put up outside your 
premises early in November. Chamber Members get a discounted rate and the price 
will be held at last year’s rate if you can show your receipt.  
 
Contact Gordon on 015395 67521 or 07880 794 986 or e-mail 
Gordon_higton@yahoo.co.uk. Order forms on the website 
http://www.communityandseasonalengineering.co.uk 
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Clothing Company Go Large   
Local business The Uniform and Leisurewear Company go national, exhibiting at 
their first major exhibition. MORE 
 
Calendar Girls Star Celia Imrie at The Dukes  
Film and television star Celia Imrie will be starring in Mixed Up North at The Dukes 
for one day only on Saturday 31 October. MORE 
 
Las Vegas, London… now Lancaster!!!   
The Santa Dash is coming to town.  
Get your jingle bells on and join in the festive fun www.thesantadash.org.uk 
 
Let it snow… Let it snow… Let it snow   
Can you help us source a snow making machine? Have you got one tucked away 
somewhere?  
The Chamber is working with CancerCare in organising and promoting a Santa Dash 
fun event as part of the launch of Lancaster City Centre’s Christmas promotions. If 
you know where we can borrow or hire a snow machine, please contact 
mailto:ann.morris@lancaster-chamber.org.uk  
 
The promotional team are also looking for promotional gifts for inclusion in goodie 
bags and offers for a prize to be awarded to the person raising the most sponsorship 
for their Santa Dash. Please get in touch if you can help. ann.morris@lancaster-
chamber.org.uk  
 
Business Support News   
 
Legislation Changes from 1st October   
To view details of changes in legislation and to determine which of these affects your 
business, CLICK HERE 
 
Training News   
 
Take a Creative Lead   
Lancaster University Management School are currently looking for 25 owner 
managers to join the cohort that will be run by Grow Creative, Lancaster’s Creative 
outreach team and Lancaster University Management School the developers of the 
LEAD programme. The NWDA are subsidising 80% of the cost of the programme 
making a £10,000 place currently available at £2000. There is also additional train to 
gain leadership and management funding available that could reduce the cost even 
further by £1000. MORE 
 
Learn how to use Access   
Lancaster and Morecambe College are pleased to offer Microsoft Access training. 
We offer both the Novice and Intermediate courses. MORE 
 
Chamber Representation News & Information   
 
City Centre Business Forum   
Please CLICK HERE for the minutes of the City Centre Business Forum meeting 
held on 24th September 2009.  
 
CLICK HERE to view the Chamber's response to development proposals for the 
Auction Mart Car Park.  
 
Please feel free to submit any comments to mailto:ann.morris@lancaster-
chamber.org.uk  
 
Services for Start-up Businesses  
Can your business offer any free or specially discounted goods or services to 
support new start-up businesses?  
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The Chamber is working with the local business start-up providers to help new 
businesses to establish themselves, survive and grow. As part of that process the 
Chamber’s on-line business directory will be used to identify local suppliers providing 
essential goods and services required by a new business. Any special offers 
specifically targeted at new start-ups can be highlighted on the site and could give 
your business an edge over the competition.  
Please e-mail the details of your offer to mailto:vicky.lofthouse@lancaster-
chamber.org.uk  
 
Regional Economic Survey   
CLICK HERE for the Chamber’s latest report on the regional economy.  
 
Chamber Events  
 
Regional Business Question Time   
Members are invited to attend the North West regional Question Time event on 
Thursday 22nd October at the Best Western Leyland Hotel. Panel members include 
Andy Bounds, The FT’s Northern Correspondent, Star of Dragon’s Den, Sharon 
Wright from Talpa Products, Steve Broomhead Chief Executive of the NWDA and 
Phil Woolas Minister of State for Borders and Immigration, Minister of State at the 
Treasury and Minister for the North West. MORE 
 
This free  event is being organised by Chambers of Commerce North West.  
Subject to the level of interest from the Lancaster area, coach transport will be 
arranged. E-mail mailto:ann.morris@lancaster-chamber.org.uk if interested.  
 
Boogie Wonderland!  
Guests attending Lancaster Chamber’s Annual Dinner experienced a social 
extravaganza never to be forgotten.   
Jon Price, Chamber President hosted an evening at Lancaster House Hotel on the 
2nd October for 130 partygoers, who encountered a full-blown 70’s experience 
featuring the very best in 70’s kitsch (including a genuine Raleigh Chopper on the 
stage!).   Platform shoes and glam-glitz reigned through a set of full-blown disco 
tunes from ‘One Stop Boogie’. 
 
A huge thank you goes to the events main sponsors, British Energy (Part of EDF) 
and ICU Security Services.  With thanks also going to our Media Sponsors, The Bay 
Radio, Design & Print Sponsors, Graphic Design, LA Serve and Printing Plus, Table 
Decorations Sponsor, Marketgate Shopping Centre and Photographer, Neil Ryder 
Communications. 
 
The President thanks all the Members, Guests and Sponsors for making it such a 
special and memorable event. 
Jon Price Chamber President, his wife Polly (Centre) and main sponsors British Energy 
(Part of EDF) (left) and ICU Security Services (right)�
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Local News   
 
Travel to Work Survey   
Please take a few minutes to complete Lancaster City Council’s annual survey about 
travel to work. Would you please circulate this item to other members of your 
organisation.  
If you require paper copies of the survey, or if you have any questions please call 
01524 582616 / 582392 or email us at mailto:celebratingcycling@lancaster.gov.uk.  
 
http://www.celebratingcycling.org/images/downloads/workplacetravelsurvey2009.htm 
 
Temporary Road Closures   
 
Lancaster A6 Thurnham Street, Brock Street, George Street, Marton Street, Penny 
Street  
Every night from 18.30 to 06.00 hours from 26th October to 4th November. 
Diversions will be in place. MORE 
 
North Road (minor unclassified section east of Market Street), Carnforth. The 
closure has been requested by Balfour Beatty Utility Solutions Ltd to enable works to 
be carried out on the gas supply network. MORE 
 
Clarendon Rd East, Morecambe 19th to 26th October for gas main replacement 
work MORE 
 
Regent Road, Morecambe 2nd November to 13th November for gas main 
replacement work. MORE  
 
Yorkshire Street East, Morecambe on 23rd October for gas main replacement work. 
MORE 
 
Phone Scam Warning   
The new telephone 'scam' has arrived. A caller purporting to be a representative of 
BT is threatening to cut off phone lines unless immediate payment is made by credit 
card for alleged unpaid bills. When challenged the caller demonstrates ability to cut 
off the line. Cutting off the line is simple, he stays on the line with the mute button on 
and you can't dial out - but he can hear you trying (This is because the person who 
initiates a call is the one to terminate it). When you stop trying he cuts off and 
immediately calls back. You could almost be convinced!  
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The local Police will look into the scam and advise all Members not to pay any fees 
in response to this or similar scams.  
 
Credit Card Fraud   
Over the last 2-3 months a few businesses have been reporting credit card fraud. 
CLICK HERE for information about the latest scam. 
 
Other Commercial News   
 
Rating Re-valuation   
Business owners will be receiving correspondence from the Valuation Office 
advising them to check the details of their property valuation to ensure they are 
correct and directing them to a newly-created website. The website is designed to 
guide busy business owners through the process, giving them everything they need 
to check the details and feel confident that their valuation is fair and accurate. It is 
essential to check that the property valuation is correct, as business rates bills are 
calculated based on these figures. business owners will be receiving advising them 
to check the details of their property valuation to ensure they are correct and 
directing them to a newly-created website. Go to http://www.voa.gov.uk/2010 
 
To help businesses get an advance indication of how their new valuation translates 
into what they will pay, a rates bill ‘indicator’ has been set up at 
http://www.businesslink.gov.uk/estimatemyrates 
 
North West Development Agency   
Follow this link for the latest e-newsletter from NWDA  
http://www.nwda.co.uk/files/NWDA%20Regional%20Newsletter%20October%
202009.mht 
 
CLICK HERE for a two page summary of NWDA’s achievements/impacts  

The content of this e-mail is intended for the named addressee(s) only. 
If you have received this e-mail in error, please delete it and notify the sender immediately. 
Any unauthorised use or distribution of the content is strictly prohibited. 
Please be advised that the opinions/views expressed within this e-mail are those of the individual sender only, 
and do not necessarily represent the official views of the Lancaster District Chamber of Commerce, Trade & Industry. 
This e-mail should not on its own be considered contractually binding.
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